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AKI PE©OOPMMU YKPAIHLLI

3 TRANSPARENCY
INTERNATIONAL

UERAINE

BBAXKAKOTb MNEPLUOYEPIOBUMMU?

MpiopuTteTHiCTL pedopM y pi3HUX perioHax YkpaiHu

3AXIA

NIBAEHb

FMXO03 B PAMKAX NPoeKTy MATPA

r >y J tehttgst¥dif.org.ua/articlefydkimukraintsivazhayegershochergovimi

Ha 3axogpi, MNisaxi Ta B LeHTpi
aHTUKOPYNUiWHY pedopMy
BBaXKalTb HAWMBaXJIMNBILWIOIO.

Ha Cxopai neplwoyeprosoto
HasneawTs pepopMy OXOPOHU
300pOB’s.

HAOM #[lemMOoKpaTHUME IMILIBTHEM:

AHTHKOpyNUiAHa
pedopma
Pedopma cucremu
OXOPOHM 340pOB'A

OrIMryHaHHH npoBoAMNOCCA B YCIX perioHax
Yxpainm 3a suuaTkoM KpuMy 12 okynosa-
Hux Tepuropin JoHeubKol Ta JlyraHcekol
obnactenn. OnutanHo 2017 pecnoHgeHTiB
BikoM Bia 18 pokis. TeopeTnuHa noxubka
Bubipky He nepesuwye 2,3%.


https://dif.org.ua/article/yaki-reformi-ukraintsi-vvazhayut-pershochergovimi
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https://www.researchgate.net/figure/Odds-ratios-Europep-questionnaire-dimensions-CAM-doctors-complementary-and-alternative_fig2_5639367

W/ v v a4 ABURQP&P (PATIENT EVALUATIONS OF GENERAL PR

Aka pawa ouiHka (3a n'ATMGANLHOIO CHCTEMOIO) BALLOND AIKAPA 33 OCTaHHT 12 MICALIE 33 TAHMMM NMATAHHAMM:

1. Y BMAiNAB NiKap AOCTATHLO Yacy AnA Bac Ha NPMIACM 1 2 3 45 He moxy ouiHuTH
{HOHCYNETaWjIo)? Nerawe 0 O O O [ fetpe O
2. Y4 BMABNAB 3aUikaBneHicTe Bawow ocobucTow 1 2 3 4 5§ He mascy ouiHuTi
cuTvalien? Norawo (1 O O O [ Aotpe O
3. Y1 cnpuAe foBipuocTi posmoeu, Wob Bam Gyno nerwe 1 2 3 4 5 He Moy oUiHKTH
NOBIJOMHTH oMy Npo Bawi npobnemu? neravo 0 O O O [ fe6pe [l
4. Y1 3anyuae Bac 0o NpoLUecy yXBaneHHA pilleHHA Npo 1 2 3 45 He mocy ouinmTi
MeguuHy aonomory Bam? Narawo [1 [0 [0 [ [ fo6pe ||
H -
5. Y1 cnyxae nikap yeamHo BCe, Npo Wo B roeopuni? Marame é‘ é‘ é‘ é‘ é,ﬂ,nﬁpe : MMIV:INH“T“
6. Yu 2abezneuyeae nikap KOHGIAEHUIRHICTE MEOMYMMX 1 2 3 465 He Moy ouiHuTK
zanucie Ta iHdopmad npo Bac? nerava (1 [0 [0 [ [ gope ]
i 2 3 4 & He mosy ouiHHTH
?
7.4 3abezneuyeas WEWOKE NONErWEHHA BaWoro cTauHy? norawo 0 0 0 O O aoépe O
8. Y1 Donomir gisuT 40 NiKapA BiguyTH cebe AoCTaTHLD 1 2 3 45 He Moy ouiHuTK
nobpe, Wob nosepHyTHCA 40 Bawoi 38muaiHol gianbHocTi? [nerave 0 0 O O [ gobpe 1
" r -
5. Yd peTtensHo nigiMwoes Ao Bawwx npobaem? nwmél E‘ I% E‘ E,ﬂ,uﬁue e Mcxlv:lcu.lHn'rM
m -
10. Yv npoeogue dizmuHe obcTemenHa (ornaa)? nmmél E‘ é‘ E I%.D.nﬁpe s MWEWH"T"
11. Y nponoxyeas Bam gonomory B npodinaktuui 1 2 3 45 He moxy ouiHKTH
3aXBOPHOBAWb [HANPUKNAL, A00.00CTEMEHHA, WenneHHA) [nerawo 0 O O O [ fo6pe O
o = [ F 5 i 2 3 4 & He moxty owiHuTi
12. Yo NOACHKIEAE Ui oBCTEKeWs, aHaNIZie | NiKyBauKAT Narawa O] [ O O] L aséee 0O
13. 44 exAsnAB Bam 4ocTaTHBO Npo Bawi cumntomu Tafabo 1 2 3 4 5 He maoxy ouiHuTH
xBopobu? norava ] O O O O fobpe ||
14. 44 pononomarae Bam cnpasvTUCA 3 emMOLLIAMM, 1 2 3 45 He Moy ouivuTi
noe'AzaHuMM 2 Bawmm ctaHom 3gopoe'a? nerawa [1 [0 OO0 [0 [ fope |l
15. [lonomarae 3po3ymiTH [NOACHIOBAE), YOMY BaMIMED 1 2 3 45 He moxty ouiHKTH
LOTPMMYBSTHCA Nopag, NikapAa? norawo 1 0 O O O fo6pe ]
16. Yu 2Hae (nam'ATae), wo Byno 3pobneHo (ckazaHo) Bam 1 2 3 4 5 He moxy ouiHKTh
nig Yac nonepeHix BiggioysaHb MegMuHoro 2aknagy’? Noraso [1 [0 [0 [0 [ foGpe |l
17. 4Yu poz'AcHiOBaE | roTyeae Bac [0 TOro, WO o4ikyeaTH 12 3 45 He maoxy ouwiHuTH
B8i CTALiOHAPHOTO NiKYBaHHA abo iHWMX nikapia? norawa 0 O O O [ fo6pe ]
Bawa oujiHka (3a n'ATMDANEHOK CHCTEMOID) MegHUHOTO 3aKNagy:
18. Nobpo3uunmeicTs, BBIUAMBICTE NEpCoHany (Kpim nikapA) 1 2 3 465 He moxty oiHKTH
Ao Bac norawo 1 [0 OO OO [ Z&otpe ]
. . H i
15. MOMAMBICTE 3aMMCY Ha NPMACM Y 3PYYHMM AnA Bacvac | é‘ E‘ é |4:| é‘ﬂnﬁpe : MOMEOL"H"T"
_ = i 2 3 4 § He moxty ouiHMTH
20. Mo#AMEICTE 2aNMCy HA NPMIAOM NO TeAehoHy Narawe ] (] O O [ ae6ge O
R N 1 2 3 4 5 He moxy ouiHuTH
21. Mo#AKBICTE NOrOBOPKMTH 3 NiKapem no TenedoHy Norawo 0 0 O O L ao6pe O
. - . _ ) 1 2 3 4 5 He moxy OuiHMTH
22. Hac oyikyBaHHA NnpuidomMy NikapA (nig kabietom) Norase (1 0] [ [ L aospe O
23. llsMaKe OTPMMaHHA A0NCMONM NPW HeBIOKNaAHMK 12 3 45 He maoxty ouiiuTH
npofnemax 3i 300POE'AM (H-1, BUCOHMA TMCH | TH.) Norava (1 (0 O [ [ Jfofpe O
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0 0.5 1 1.5 2 25 3
Making you feel you had time during consultations? | ‘ r—C}—1 ‘ ‘ D p<0.05 ‘
Interest in your personal situation? —L{
Making it easy for you to tell him/her about your problems? ] —{0—t
Involving you in decisions about your medical care? 1 H——
Listening to you? | —0—
Keeping your records and dala confidential? 1 ——— Communication
""""""""""""""""""" Quick relief of your symptoms? | —mb— ]
Helping you to feel well so that you can perform your normal daily activities? | I
Thoroughness? | ———
Physical examination of you? | —
Offering you services for preventing diseases (screening, immunization etc)? 1 —iH— Medical care
T Explaining the purpose of tests and veaments? | [—— T
Telling you what you wanted to know about your symptoms and/or iliness? 1 -
Helping you deal with emotional problems relating to your health status? 1 — il
Helping you understand the importance of following his/her orders? ] = B Information and support
"""""""" Knowing whal heishe had done or told you during contacts? | H—l— ]
Preparing you for what to expect from specialists or hospital care? ] —— Continuity and cooperation
The helpfulness of the staff (other than the doctor? 1 r—.——1
Getting an appointment to suit you? ] 1 ]
Getting through to the practice on the phone? ] i
Being able to speak to the general praclitioner on the telephone? ] —i—
Wailing time in the waiting room? | ——
Providing quick services for urgent health problems? ] r—l—s Facilities availability and accessibility

i Favours COM

Favours CAM

[ 4 te httdstd/www.researchgate.net/figureéfiddsuropeuestionnaidimensiorSAMdoctorgomplementaapdalternative_fig2639367
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https://www.researchgate.net/figure/Odds-ratios-Europep-questionnaire-dimensions-CAM-doctors-complementary-and-alternative_fig2_5639367

Bawa oueHka (no namubannsHoll cucmeme) MeduyuHcko2o yypexdeHus (LINMC/) 3a nocnedHue 12 mecsues:

18. fobpoxenaTenbHOCTb, BEXNUBOCTL NEPCOHana (kpome 1 2 3 45 He mory ouexntb
Bpaua) k Bam Mnoxo Xopowo 0

1.2 3 45 He mory oueHuTb
19. Bo3amoXHOCTb 3anucy Ha npueM B yaobHoe aAna Bac Bpems Mnoxo Xopouwo 0

1 2 3 45 He mory ouenutb
20. BoaMOXHOCTb 3anucK Ha npuem no TenedoHy / MHTepHeTy Nioito Xopouwo 0
21. Bo3MOXHOCTb NOrOBOPUTL € BPA4OM NO TenedoHy / yepes 1 2 3 4 5 He mory ouenuTb
COOBLLEHNS (B TOM Y1Cne Yepes UHTEPHET) [noxo XopoLuo 0

1 2 3 45 He mory ouenutb
22. Bpems oxuaaHua npuema Bpaya (nog kabusetom) fifieia Xopouwo 0
23. BbICTpOE NonyyeHue NOMOLLM NpK HEOTNIOXHbIX Npobnemax co 1823 45 He mory oueHuTb
370pOBbLEM (H-P, BbICOKOE aBneHue 1 ap.) Mnoxo XopoLwuo 0

24. MocewaeTe ny Bbl cBoero Bpaya ¢ uenbto MPOGUNNAKTUKU xoTs 6b1 pa3 B roay?
1) g, kak npaBuno  2) ckopee, aa  3) 50 Ha 50  4) ckopee, He nocewato  5) HeT, kak npasuno

25. MNpupepxvBaeTecb N Bbl Ha3HA4YEHHOW BPaYOM CXeMbl NeYeHUn?
1) Aa, nonHocTbio 2) ckopee, npuaepxmsatock 3) 50 Ha 50 4) ckopee, He NpuaepxUBaloCL 5) HET, He NPUAEPXMBaKCH

26. Ybux COBETOB B NeYeHnM Bbl Gonblue npuaepxuBaeTech Npu nevennn? (Boibepute He Gonblue 3-x)
1) moii Bpay;  2) 3HakoMble / pOACTBEHHUKM;  3) COBCTBEHHDIN OMbIT Nneverus; 4) UHTepHet;  5) apyroit Bpay
6) Opyroe (kT0? 4T0?)

Heckonbko ghakmos 0 8ac:

27. Bawa oLeHKa CBOero 340poBbA:
1) nnoxoe  2) ynoBneTBOpUTENbHOE 3) xopowee 4) oTnnyHoe

28. Baw non: 1) Myx 29. Bospacr: 1)po30 2)31-40  3)41-50 4)51-60 5)61-70 6) nocne 70

2) Xen
1) ropoa 2) MMI'T (nocenok
30. O6pazoBaHue: 1) HenonHoe cpeaHee 31. HaceneHHbIN NYHKT: ropoACKOro TUna)
2) cpepHee  3) Bbicluee 3) ceno 4) paiioHHbIi LEHTP
32. Kem BbI paboTaete?
1) HaeMHbI paboTHUK  2) NpeanpuHUMaTenb 3) dbepmep 4) neHcuoHep
5) cTyneHt/ka 6) BpemeHHo He paboTalo  7) Beay JOMALLHee X03siCcTBO  8) Apyroe (HanuwuTe Hike)
33. PaifoH MeanLMHCKOro 06CnyXuBaHUS:
1) Necoymnn 2) KynsHck 3) Yyryes 4) Hos.Bogonara 5) Uatom
6) banaknes 7) BonyaHck 8) llepraun 9) Manas 10) 3onoyes

[aHunoska

bnazodapum 3a uckpeHHue omeemsl. Ecru y 8ac 803HUKIU 80NPOChI / 3aMeYaHusi, npocum obpawyambes K
pykosodumentio coyuonozudeckoli epynnbi no menechoHy +380958918656 (viber, telegram), ManuHa HukonaesHa:

BFESH ()
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